
 
JOB DESCRIPTION 

 
Position:   Operations Manager 
Reports to:   Executive Director 
 
General Statement of Responsibilities:  Working under the direction of the Executive Director, the Operations 
Manager directs the entire operations department with a staff of 20-30 professional drivers and 40-50 
volunteer vanpool drivers. The Operations Manager is responsible for delivering transportation service that 
meets the highest industry standards, with employee and passenger safety of the utmost importance. 
 
Principal Activities: 
 
Lead operations 

1. Oversee the operations of all transportation services. 
2. Manage fare collections for fare-based services. 
3. Work to make services as efficient as possible, including suggesting improvements and adjustments. 
4. Manage quality control process to ensure on-street operations are of the highest quality and that 

performance indicators are met including on-time performance, customer satisfaction, and 
safety. 

5. Provide timely response and resolution to on-street issues. 
6. Implement new technologies to allow for real-time dispatch and vehicle tracking. 

 
Safety and Training 

1. Develop and oversee driver safety program, as well as drug and alcohol testing program, in compliance 
with federal requirements. 

2. Develop and oversee on-going training of all drivers to highest industry standards and best practices; 
seek training opportunities to remain informed of newest training and processes. 

3. Implement and maintain customer service training program to increase customer satisfaction. 
4. Lead efforts to reduce incidents and accidents in service operations; serve as risk manager. 

 
Department Management 

1. Lead the department staff to maximize employee productivity and morale through hiring, directing, 
managing, disciplining, evaluating employee performance, resolving grievances and other coordinating 
human resources actions for all operations personnel. 

2. Motivate the staff of the Operations Department by setting goals and objectives, and by establishing 
performance standards. 

3. Develop and oversee Operations Department employee training programs to ensure compliance with 
best practices;  

4. Ensure that the Operations Department complies with local, state, and federal governmental regulations 
and other applicable rules and requirements. 

5. Develop, administer, and adhere to department budget with assistance from Executive Director and 
Business Manager; provide reports as requested. 

6. Analyze organization and community needs, analyze trends, review performance statistics and 
opportunities, and communicate to the Executive Director of impending developments. 



 
General 

1. Interacts with other Mountain Rides’ departments, outside agencies, community organizations and the 
public regarding department matters. 

2. Develops and interprets policies and processes. 
3. Maintain and file all departmental reports and regulatory reports. 
4. Attend, participate in and respond to questions at Board and Committee meetings. 
5. Other duties related to Maintenance and Facilities, as assigned by Executive Director. 

 
Effect on End Results:  Effective performance in this position will result in satisfied drivers who provide services that 
reflect the organizations’ stated goals and standards for safety, customer service, and efficiency. Effective performance 
will also result in satisfied customers and positive opinion of Mountain Rides by general public. 
 
Minimum Qualifications: 

1. Bachelor’s degree in a related field (business, transportation, planning, management, engineering or 
operations) 

2. 4 years’ management experience in service industry, or similar   
3. Experience with and understanding of human resource best practices 
4. Team player with the ability to innovate, collaborate and lead  
5. Well-organized and self-motivated, with a proactive attitude  
6. Excellent computer skills with at least 6 years’ experience using MSOffice applications 
7. Ability to work positively in a dynamic and challenging environment 
8. Excellent verbal and written communications skills 
9. Idaho Commercial Driver’s License or ability to obtain one 
10. Ability to work under short turnaround time and beyond normal hours to respond to work demands. 

 
Preferred Qualifications: 

1. Certifications, advanced training, or master’s degree 
2. Experience working in public sector and in a highly regulated environment 
3. Previous experience managing large teams 
4. Experience with transit software 
5. Experience developing policies and procedures for operations 
6. Transportation industry experience 
7. Experience managing safety programs 

 
Compensation: 
This is a full-time, salaried position with a hiring pay range of $60,000-$69,000/year and a pay scale maximum of 
$84,700/year. Medical and dental benefits with 100% premium paid by employer for the employee are included, as well 
as paid vacation and a retirement plan, after initial probationary period. 
 
To apply: 
Send your cover letter, resume and references to info@mountainrides.org or by mail to POB 3091, Ketchum, ID  83340.   
 
APPLICATION DEADLINE: March 10, 2017. 

mailto:info@mountainrides.org

