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MRTA Total Cost per Mile of Fixed Route Bus Service
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MRTA Fixed Route Bus Service: Costs per Mile

All Costs _ 4 57% .
Adminstration 8%?;
Operations gg.ztg
Maintenance $Hﬁl3
Marketing 8%
Fuel: BEBus + ICEBus $$%%%
Fuel: BEBus Only 8%2
Fuel: ICEBus Only $£dfl5'4
$0.00 $1 100 $2:00 $3:00 $4:00 $5100 $6:00

m Oct-24 H 6 mo. Ave. H 12-mo. Ave.




MRTA Service Miles by Vehicle/Service Type
Trailing Twelve Months+ (TTM+1)
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120KWIH CAPRPACITY///
Charging: Level 2 & 3, J1772 & CCST
Voltage: 600VDC

ALL BATTERY PACKS///
All battery packs are high voltage cabling are located
within chassis frame rail for increased protection of
driver and passengers during side impact.
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HIGIH VOLTAGE AND LOW VOLTAGLE///
High voltage and low voltage cabling are separated by
chassis frame rails. Any crossovers are at 90 degrees.

Cabling i1s P-clamped or secured with butterfly clamps to
reduce instances of chafing. Va
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TIRACTION MOTOIR:

3-phase permanent magnet, water cooled
with 225kW Peak, 1250NM Peak

Electric drive motor located aft of rear axle
to evenly distribute weight of battery packs
between front and rear axles.
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LITHIUM IRON PHOSPPIHATE///

prismatic cell batteries offering increased LFP battery chemistry offers
stability and lower overall weight. a stable platform that is less
I susceptible to thermal runaway

and excellent longevity.

Rectangular shape of prismatic cells requires
a smaller footprint than cylindrical cells.

This efficiency provides the end user a smaller — —— 4
battery pack and increased clearance under e
the chassis.
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Interactive driver display.

Designed to match existing internal
combustible chassis.
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Turtle Top, 67819 State Road 15, New Paris, Indiana USA 46553 Since 1962

Vehicle Specifications

P
TERRA TRANSIT

Chassis Specifications Section 1

1.1 The Terra Transit is built on the Ford Motor Company E-350/E-450 commercial
cutaway chassis and the General Motors G-35/G-45.

Standard Equipment — Ford Chassis:
GVWR Capacity — 7.3L: 12,500 pounds (5,670 kgs) (E-350) and
14,500 pounds (6,577 kgs) (E-450)

Engine — Gas: 7.3L DEVCT PFI V8

Transmission: Automatic 6 Speed TorgShift with Overdrive/Tow-Haul

Alternator: Extra Heavy Duty 210 amps

Batteries: Dual Heavy Duty 78 amp

Suspension/Shocks: Handling Package: Includes Front Stabilizer Bar and
Heavy Duty Front and Rear Shocks

Fuel Capacity: 40 (E350) or 55 (E450) Gallon Tank

Tires: LT225/75Rx16E BSW All Season

Wheels: 16” White Painted Steel

Brakes: Hydraulic

Mirrors: Velvac® Manual

Security: Remote Keyless Entry / Panic Alarm (E-350 only)

Standard Equipment — General Motors Chassis:

GVWR Capacity: 12,300 pounds (5,579 kgs) (G-35)

GVWR Capacity: 14,200 pounds (6,441 kgs) (G-45)

Engine — Gas: 6.0L Vortec V8

Transmission: Heavy Duty Automatic 6 Speed Electronic with Overdrive

Alternator: 220 amps

Battery: 770 CCA Primary with Isolated 2" Heavy-Duty 770 CCA

Suspension: Front Independent with Coil Springs and Stabilizer Bar

Fuel Capacity: 33 Gallon Tank Mid-Ship Location (G-35)

Fuel Capacity: 57 Gallon Tank Aft-of-Axle Location (G-45)

Tires — DRW: LT225/75R16E BSW All Season

Wheels: 16” White Painted Steel

Brakes: Hydraulic

Mirrors Velvac® Manual

Security: Remote Keyless Entry / Panic Alarm (G-35)
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1.2 Other Equipment Items — Ford Chassis: Ford High Series Exterior Upgrade
Package which includes front chrome bumper and grille. Additionally, dual sealed-
beam fixed lens headlamps, power door locks and windows, driver and passenger air
bags, and engine block heater, 50 state emissions compliant, tilt steering wheel, cruise
control, daytime running lights, and AM-FM stereo / digital clock / USB input jack.

Optional CNG/Propane Gaseous Engine Prep Package needed if intended for
alternative fuel conversion.

1.3 Other Equipment Items — General Motors Chassis: Convenience Package which
includes power windows and door locks, tilt steering wheel, and cruise control. Chrome
Appearance Package which includes front chrome bumper and grille and dual
composite halogen headlamps. Additionally, 50 state emissions compliant, AM-FM
stereo with MP3 player / digital clock / USB port and day time running lights.

1.4 OEM tires are retained on the chassis. Vehicle’s tires are inflated with nitrogen prior
to leaving the factory. Nitrogen maintains tire pressure longer, uses less fuel and tires
run cooler on nitrogen compared to compressed air. A front-end alignment must be
chosen on the order form or performed by the dealer to meet QVM specifications.

Steel Frame Construction Section 2

2.1 Steel frame construction consists of 13-gauge inverted “U” shaped cross members
mounted on 11-gauge inverted hat channels. The crossmembers span the chassis
frame and extend the full width of the body. The frame is finished with a 2" x 2" x 11-
gauge steel angle around the perimeter. 7-gauge steel frame extensions are welded at
the rear of the OEM frame rails on extended models.

2.2 OEM rubber isolator bushings are placed between the chassis frame and the
crossmembers or hat channels, bolted through and torqued to specifications. The
bushings provide a cushion between the frame and body, which allows the suspension
and the frame to work independently of the body.

2.3 A drive shaft guard is welded at each drive shaft joint to the frame rails to lessen or
eliminate the whipping action caused by a loose drive shaft in the event of a failure.

2.4 18-gauge galvanized steel heat shields are installed per Ford Qualified Vehicle
Modifier (QVM) specifications to protect the body and OEM components from heat
directly above the exhaust.

2.5 The vehicle will be equipped with a heavy-duty, corrosion resistant exhaust system.
Attachment is through exhaust hangers and clamps attached to the component body.
Routing configurations will vary depending on order content. The exhaust system meets
OEM emissions requirements.
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Steel Sidewall Construction Section 3

3.1 The sidewall construction consists of vertical 1” x 2” x 16-gauge steel wall tubes
welded to a 1” x 3” x 16-gauge horizontal steel tube at the top and a 1” x 17 x 16-gauge
steel tube at the bottom.

3.2 The window frame is completed by adding 1”"x1” and 1"x2” 16-gauge tubes welded
between the wall tubes and completed with pre-formed 1” x 18-gauge steel straps form
the window radius corners.

3.3 Rolled 50,000 PSI 11-gauge steel seat track is welded to the 16-gauge steel tubes
below the window openings. The seat frames are then bolted into track nuts placed in
the seat track and torqued to specifications.

3.4 The entire sidewall assembly is welded to the 2” x 2” x 11-gauge perimeter floor
angle.

3.6 The rear wall construction framework consists of welded 1” x 1” x 16-gauge steel

tubing and 1” x 2” x 16-gauge steel tubing which includes openings for a rear egress
window or optional rear door(s).

Steel Roof Construction Section 4

4.1 Attached to the top sidewall rail construction are formed roof bows. These are made
of 1”7 x 17 x 16-gauge steel, formed to match the roof contour. The roof bows are welded
to the 17 x 3” x 16-gauge top sidewall tubes from front to rear of the body assembly.
Additional 14-gauge steel plate is welded front to back in strategic locations to provide
additional strength.

4.2. There is a double bow at the front and rear of the cage assembly forming a front
and rear support beam to provide additional support.

Floor Construction Section 5

5.1 The floor framework is constructed of a perimeter of 2” x 2” x 11-gauge steel angle.
This angle boxes each side of the floor, and is welded to the end of each cross-
member. The wheel well sections are made with 14-gauge steel plate.
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5.2 A 1" x4 1/2” x 1”7 x 14-gauge steel channel is inverted and runs the full length of the
floor approximately 29” in from both the driver side and passenger side. This channel is
placed on the centerline of the seat track position for seat frame attachment. Rolled
50,000 PSI steel seat track is welded to these channels every 4”, staggered per side.
The seat frames are then bolted into track nuts placed in the seat track and torqued to
specifications.

5.3 A 3/4” x 2” x 3/4” x 14-gauge steel channel is inverted and runs the full length of the
floor to support the passenger aisle. This channel is also welded longitudinally between
each frame rail, where necessary, to give added support to the flooring material.
Additional steel plate may be added for vehicles requiring floor supported hardware in
use for options. Additional support may also be needed for perimeter mounted seating
and paratransit equipment and luggage equipment.

5.4 The entrance door step pan assembly consists of an 11-gauge steel step pan treads
and risers with steel front and rear 14-gauge side jamb panels braced with 1” x 2” x 16-
gauge steel tubing and a steel door header plate.

5.5 The steel floor framework is overlaid with Coosa BW20 3/4” Composite Panel
flooring (high density, closed-cell polyurethane foam reinforced panel with woven roving
and continuous strand fiberglass). The panel is cut to width in order to reduce seams
and tongue and groove routed prior to installation. The panel is attached to the floor
structure with a 74" bead of industrial adhesive applied to the surface of all steel
structures. Additionally, bugle head screws are placed at a minimum of every 12” along
all edges and within the floor decking. The composite panel joint is sealed using floor
filler compound and sanded.

5.6 At the end of the construction process when all components have been attached to

the underside of the floor, the perimeter joints and all other joints are sealed with
expanding-type foam resin sealant prior to undercoating.

Cage to Body Mounting Section 6

6.1 The steel cage construction is attached to the cab using cage to cab braces and
steel tubing. This assembly consists of vertical and horizontal welded steel tubes as a
roll cage with the vehicle cab and as channel assemblies to attach the vehicle cab to the
cage welded on one end and “huck” riveted on the other end.

6.2 A channel floor assembly is attached to the component body floor. This assembly is
a 2" x 2” x 11-gauge steel angle designed to join the component body floor and cab.
Attachment to the floor of the cab is accomplished through “huck” rivets and angled
welded support tubes.

External Body Section 7
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7.1 Crane Composites Nobel® Select Exterior Sidewall Panels are used for the external
body. The composite material is a high gloss, exterior, gel-coated panel with UV
protection and environmental properties. The external body consists of one continuous
panel from the roof line to the bottom of the skirt, which reduces seams in the exterior.

7.2 Before the body panels are attached to the steel cage construction after the primer
has been applied and dried, a 2" V-bead of high-strength bonding adhesive/sealant, is
applied to the steel cage to bond the composite panel to the steel. After the adhesive is
applied, the composite panel is attached to the steel cage construction and secured with
1/8” pop rivets along the perimeter of each panel. After the body panels are secured in
place the window openings are routed out and removed. A drip rail gutter, the length of
the sidewall body panel, is added with waterproof rivets above the window cutouts.

7.3 The sidewalls are insulated with closed cell foam 1” type #1 density EPS expanded
polystyrene. The insulation provides high-quality sound deadening and temperature
control properties.

7.4 The skirting area is framed on the backside of the skirt with 17 x 1” 16-ga steel tubes
and 2" x 2” steel angle. A 2” aluminum retainer trim is screwed into place with exterior
perimeter fasteners separating the wall from the skirt area. A cosmetic paintable vinyl
seal trim covers the retainer trim and fasteners.

7.5 Wheel flares are made of white TPO paintable material attached with high strength
adhesive/sealant and rivets.

7.6 The front cap is constructed of durable reinforced fiberglass and is a one-piece
assembly, built for strength. The cap is attached to the vehicle cab and the roof bow
assembly with high strength adhesive and 1”7 aluminum retainer trim screwed into place
over the seam and capped off with a paintable vinyl cover for cosmetic appeal. The
transitions (from body to cab) are attached in the same method and bolted to the roof
cap.

7.7 The rear cap is constructed of durable reinforced fiberglass is a one-piece
assembly, built for strength. It is attached to the rear wall and cage assembly with high
strength adhesive and 1” retainer trim screwed into place over the seam and capped off
with a paintable vinyl cover for cosmetic appeal.

7.8 The body roof is a one-piece Flex Roof commercial Roof Membrane. The roof

membrane follows the curve of the roof bows and overlaps the top of the sidewalls. This
seamless one-piece roof design minimizes the potential for leaks.

Bumpers and Mud Flaps Section 8

8.1 The vehicle is equipped with the chassis manufacturers’ standard front bumper.
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8.2 The standard rear bumper is a heavy-duty powder coated steel assembly. Mounting
is achieved through steel bracket assemblies attached directly to the vehicle frame
extension. A rear Romeo RIM HELP® bumper is available as an option.

8.3 The vehicle is supplied with Turtle Top rear mud flaps installed with supports.

Ceiling and Sidewalls Section 9

9.1 The interior ceiling and sidewalls are finished with reinforced fiberglass panels. They
are a light weight, thermoplastic composite sheet comprised of fiberglass and
polypropylene resin which is formaldehyde free. The panels are durable, bright white,
reinforced plastic material with a “pebbled” embossed surface. It's cleanable, and stain
and scratch resistant. The ceiling is adhered to the interior surface of the roof bows
using 3/8” rivets at each ceiling bow. The sidewalls are one-piece sections from the top
header tube to the top of the wall seat track and the sidewalls are adhered to the interior
surface with rivets at the top and bottom of the sidewalls into the wall bows.

9.2 Standard floor covering is coved up the sidewall to the bottom of the wall seat track
(if bus style seats are installed) forming a seamless transition from the wall to the floor
of the bus reducing water intrusion during cleaning.

9.3 Optional ceiling and sidewall materials consist of vinyl or limo cloth. Also available is

an antimicrobial vinyl covering the ceiling and sidewalls which reduces the risk of
contamination from bacteria and fungus.

Floor Covering Section 10

10.1 Industrial contact adhesive is applied to the composite panel sub-flooring and black
industrial grade Altro® flooring prior to mating the flooring to the sub-floor panel. The
flooring material is cut to width to reduce seams and is coved up the side wall and back
wall extending up to the seat track. Additional colors of flooring are available from the
Altro® brand.

10.2 The entrance step-well treads and risers match the floor covering material and
include color contrasted metal reinforced step tread nosing edges. The step nosing is

installed with adhesive and #8 x 3/4” zinc screws. Step tread coverings are coved up
the riser for a cleaner look and eliminating additional seams.

Stanchions, Grab Rails and
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Barrier Panels Section 11

11.1 The stanchions and grab rails are manufactured from 1%2” OD high grade, low
carbon type 304 stainless steel tubing. Where possible, the stanchions are bent or
welded to eliminate fasters. An angled hand rail is installed at the left of the entrance
door. Additional entry grab handles and ceiling overhead grab rails are available as well
as colors and covers.

11.2 Modesty barrier panels are standard on the passenger side just rearward of the
entrance door. The modesty barrier panel is made of stanchion material and vinyl/fabric
covered foam padded V2" plywood. The driver’s side modesty panel is optional and can
include an optional plexiglass driver barrier shield.

11.3 All stanchions, grab bars, passenger assist devices, and barriers comply with all
applicable ADA requirements for strength and placement.

Entrance Doors Section 12

12.1 Driver cab door and co-pilot cab door delete and co-pilot seat delete is standard for
the in-cab front passenger bi-fold entrance doors. The commercial style bi-fold entrance
door panels are from A & M Systems. The door systems is an electrically operated
opening/closing door system which is driver controlled through the switch panel.

12.2 Doors are corrosion resistant through the use of aluminum, stainless and zinc
plated components. Door panel frames are a black anodized finish and door leaf glass
panels are tempered AS2 tinted glass.

12.3 Torque arms are located on the upper hinges. The hinged edge of the door has a
radius edge to ensure proper mating to the vertical surface and is sealed with a large D
shaped bulb seal to prevent air and moisture from entering the entrance door area when
closed. The edges of the doors have a flexible rubber safety seal which seals the door
area from weather and air infiltration. It will also prevent serious injury if someone
should inadvertently be caught in the closing of the door.

W| ndOWS Section 13

13.1 The bus compartment side body windows are solid flat windows in both stationery
and egress forms. Windows are a 5/32” thick dark tempered glass panel measuring 31”
x 36 3/4”. All windows are installed using the manufacturers provided trim ring in every
screw location provided. Optional T-sliders or dual-pane windows are available.
Entrance door in-cab necessitates an A-panel window in the cab for driver visibility.
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13.2 The standard rear wall passenger compartment window is an emergency egress
window which measures 31” x 36 3/4”. Instead of a rear wall egress window, a rear
emergency exit door (with or without windows) or rear luggage area access door is
optional.

13.3 All egress windows meet applicable C/FMVSS 217 standards.

Electrical System and Lighting  section 14

14.1 The electrical system operates by the use of an ignition controlled 12 Volt electrical
system. A driver-friendly controlled switch panel of heavy-duty rocker switches remotely
operates the main control board and contains the climate control system and ADA
lighted indicators.

14.2 The major controlling, protection, and other electrical components are located in
easily accessible compartment above the driver. The 12 Volt circuit protection is
achieved using ATO automotive fuses.

14.3 The system is supplied directly from the OEM battery and a #2 gauge cable
protected by a 125 amp slow-blow fuse battery shut-off switch. All battery cable
connections are double-crimped and protected by heat shrink water-tight sealed tubing.
Battery cables and external wires are protected by high temperature split convoluted
conduit. All external connections are coated with an anti-corrosion spray to help prolong
terminal life and avoid voltage loss. Where battery relocation is chosen as an option, the
box and slides used will be protected from environmental elements and corrosion
resistant. The enclosure will keep the batteries from being exposed yet provide
adequate ventilation.

14.4 Wiring consists of rugged, custom built wiring harnesses for all interior and exterior
components. Wires run the length of the vehicle on the driver and passenger sides.
Cable tie bases are secured to the steel framework of the body using screws and all
wires are attached to the bases using durable nylon ties. All wiring is constructed of
high-temperature type-GXL wire for 12 Volt circuits providing a safe and reliable
electrical system. Weather-Pack connectors are used for all exterior applications. Butt-
style connectors are restricted. Each wiring circuit is color coded and labeled for ease of
identification. All cabling is solder sealed and machine crimped. Wiring follows Ford
QVM recommendations.

14.5 All interior and exterior lights are LED lamps. Lighting is designed for ease of use
and maintenance. Convenience lighting is installed in the cab and stepwell. All lighting
products are wired for use with the driver controlled switch panel or with optional
paratransit equipment, and/or through automatic switches. Exterior lighting consists of
long lasting heavy duty LED running, clearance, brake, and stop/tail/turn lamps.
Additional optional interior and exterior lights are available such as destination signage,
optional reading lights, stepwell and exterior lighting. All lighting products meet or
exceed the standards specified in C/FMVSS 108.
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14.6 Optional back-up alarm, reverse camera systems or rear object detectors are
available.

Auxiliary Heat and
Air Conditioning Section 15

15.1 OEM cab heating and air conditioning provide cabin comfort for the driver.
Passenger compartment heating and air conditioning systems are installed per
customer specifications. Choices for air conditioning include ACC Climate Control,
ProAir / American Cooling Technologies (ACT), and Trans/Air® Manufacturing.
Configuration choices include skirt or roof mount condensers.

15.2 Heating options comprise of auxiliary coolant heater systems. Standard vacuum
shut-off valves can be exchanged for manual shutoff valves as an option.

Seating and Seat Belts Section 16

16.1 For the driver/co-pilot seating equipment, all OEM belts and securement hardware
are retained and re-installed per the vehicle equipment manufacturer's IVM (Incomplete
Vehicle Manual). The driver's and co-pilot’s seats are OEM seats and can be recovered
with fabrics matching the passenger compartment seating.

16.2 Passenger compartment transit style seating is installed into seat track; channel
runs the full length of each sidewall and the floor. Rolled steel seat track is placed on
the centerline of steel channel for strength. The seat frames are then bolted into track
nuts placed into the seat track and torqued to specifications. Optional seating
configurations are available such as perimeter seating and foldaway or flip seating
located over wheelchair positions for ambulatory passenger use when a wheelchair
position is not used.

16.3 Many different seat options, sizes, and fabric choices are available. Passenger
seating products are supplied by Freedman Seating Company or Premier Products. All
frames and seats are constructed using the highest quality standards to meet customer
comfort expectations and safety. Seats encompass various configurations from
stationary, reclining, single, double, flip, fold-away with options such as arm rests, foot
rests, grab bars, seat belts, and assorted other features. For passenger safety, seating
products have been tested to meet or exceed FMVSS 207/210 and FMVSS 225 for
child restraint seats.

16.4 Different fabric choices are vinyl or fabric. All materials and fabrics meet or exceed
C/FMVSS 302 flammability standards.

16.5 Bus transit style forward facing seating have lap seat belts installed as standard.
Optional 3-point shoulder belts are also available on certain seating styles.
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Primer, Paint and Undercoat Section 17

17.1 The entire steel cage body assembly is painted with a primer for corrosion
protection prior to sidewall and roof assembly. Precautions are used to ensure the
primer is applied to proper parts and assemblies.

17.2 The Terra Transit standard exterior finish is white fiberglass gel coat. Optional
overall commercial cab and body paint is available. Turtle Top uses Akzo-Nobel
automotive finishes when overall paint is chosen as an option for a superior exterior
paint and protection finish. AkzoNobel and Turtle Top are leaders in the use of
automotive waterborne low VOC compliant paint products which meet VOC content
emissions limits governed by federal and state air quality requirements. Optional paint
choices include commercial color painted ground effect skirting. Optional lettering and
graphics are also available.

17.3 At the end of the construction process the joints on the underneath side of the
vehicle are sealed with an expanding-type foam sealant prior to undercoating. Then the
vehicle is thoroughly sealed with a water-based undercoating material. The foam
sealant and undercoat material seals against moisture, dust infiltration, and underside
noise. Special consideration is taken to ensure no undercoating is applied to any OEM
parts per QVM specifications.

OptIOnS Section 18

18.1 Optional Equipment Items: electric entrance door key switch, rear door exit or
luggage door, rear luggage compartment, overhead luggage racks, cargo restraint
barrier, exterior skirt storage, audio and video packages, speaker packages, exit
warning lights and alarms, roof hatch, destination sign, spare tire, rear camera, heated
and remote exterior mirrors, rear suspension packages as well as other features for
passenger comfort and convenience.

18.2 Paratransit: Braun or Ricon® wheelchair lift, Q-Straint/Sure-Lok® occupant and
wheelchair restraints, and ADA signhage.

Dimensions Section 19

Terra Transit:

Interior Height: 80” on Low Floor / 77” on Raised Floor
Interior Width: 93” (wall to wall)

Exterior Height: 1177 (excluding any roof top A/C system)
Exterior Width: 96.25”

Ground to 1%t Step Height: 10” on Low Floor / 11.5” on Raised Floor
Step Riser: 9.5” on Low Floor / 7.75” on Raised Floor
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Step Depth: 10” on Low Floor / 8.75” on Raised Floor
Interior Floor Length: 1757, 208", and 2417

Ford Terra Transit:
Overall Vehicle Length: 275.5" (22' 11.5"), 308.5" (25' 8.5"), and 341.5" (28' 5.5")
Wheelbases: 158”wb -175” floor, 176”wb -208” floor and 206”wb-241" floor

GM Terra Transit:

Overall Vehicle Length: 281.6" (23' 5.6"), 314.6" (26' 2.6"), and 347.6" (28' 11.6")
159”wb -175” floor, 177"wb -208” floor and 207"wb-241" floor

TEStI n g Section 20

20.1 All Turtle Top vehicles are manufactured and tested in accordance with all
applicable Federal Motor Vehicle Safety Standards as described in 49 CFR Part 571 in
coordination with the chassis manufacturers’ Incomplete Vehicle Manual. Turtle Top
also meets applicable Transport Canada Canadian Motor Vehicle Safety Regulations
(CMVSS Standards). Testing documentation is available from the Turtle Top
Engineering Offices upon request.

20.2 Turtle Top is a certified vehicle modifier of both Ford and GM incomplete vehicles,
and is a member of the NTEA (National Truck Equipment Association), CTEA
(Canadian Transportation Equipment Association), MSBMA (Mid-Size Bus
Manufacturers Association), and is registered with the National Highway Safety
Administration as a vehicle manufacturer. Turtle Top is a Transit Vehicle Manufacturer
(TVM) eligible to bid on federally funded transit agency contracts in accordance with the
regulations on Disadvantaged Business Enterprises (DBEs) as administered by the
Department of Transportation (DOT) Federal Transit Administration (FTA) Office of Civil
Rights.

20.3 All vehicles manufactured by Turtle Top are consistent with the highest quality
standards; all vehicles are inspected continuously throughout the build process. Quality
assurance teams are responsible for the daily implementation of the Turtle Top QA
program and to ensure each Turtle Top vehicle meets or exceeds quality standards.

Commercial Motor Vehicles Section 21

1.0 A certified driver’s license (CDL) is not needed to operate the vehicle if the total
occupancy (driver plus passengers) is 15 or under; 16 total occupants and above
requires a CDL. The vehicle’s GVWR is more than 10,001 pounds; therefore the vehicle
may need a U.S. Department of Transportation number. The vehicle operator may need
a valid medical examination and the driver may need to meet the requirements of the
Hours-Of-Service (HOS) regulations. Check the state’s or province’s regulations where
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the vehicle will be registered and also the U.S. or Canadian federal motor carrier
guidelines for specifics.

Turtle Top

Division of Independent Protection Co., Inc.
67819 State Road 15

New Paris, Indiana USA 46553

Phone: 574 831-4340

Fax: 574 831-4349

E-mail: ttsp@turtletop.com

Website: www.turtletop.com
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Division of Independent Protection Co., Inc.
67819 State Road 15, New Paris, Indiana 46553
Phone: 800-296-2105

LIMITED COMMERCIAL WARRANTY
WHAT DOES THIS WARRANTY COVER?

Turtle Top Division of Independent Protection Company, inc., {referred to hereafter as “company”) warrants to the original retail
purchaser {referred to hereafter as "you") that your Turtle Top unit shall, under normal use and service, be free of substantial
defect in materials or workmanship which are attributable to us and which you report to us within the warranty period.

The warranty period with respect to the main body structural compaenents of your Turtle Top unit extends FIVE (5) years from the
date when the unit is delivered to you or until the unit has been driven 100,000 miles, if sooner. The main body structural compo-
nents are the roof structure, the perimeter steel wall structure and the floor foundation (including subfloor). The warranty period
with respect to fiberglass, other components and systems or workmanship, which are attributable to us and not directly covered
by the sub-part manufacturer (see below), extends FOUR (4) years from the date when the unit is delivered to you or until the
unit has been driven 50,000 miles, if sooner. This warranty is non-transferable.

WHAT DOES THIS WARRANTY NOT COVER?

This warranty does not cover:
Defects in the aesthetics or physical appearance of the unit over time,
Deterioration due to normal use, wear and tear, and exposure to the elements.
Damages due to negligent use, misuse, abuse, accidents, acts of God or other contingencies beyond our control.
Defects in the products that have been repaired, altered or modified without our approval including added equipment.
Defects in the chassis and other parts and accessories not manufactured by us unless the defects result from our installa-
tion of such parts and accessories. We will not pay for or perform repairs made necessary by reason of failure to follow
ardinary maintenance procedures.

OW DO YOU GET WARRANTY SERVICE?

To obtain warranty service, you must report the problem to the selling distributor within the warranty period. Only our warranty
manager at our factory has the autharity to approve warranty service, so if you report to your selling dealer, the dealer will relay
the report to our warranty manager using documented policy with the business agreement between company and selling distribu-
tor. You must make the unit available for examination at our request. If our warranty manager approves warranty service, you
must present the unit for service at our factory or at any service facility we designate, and you must leave the unit at our disposal
for a sufficient time to effect service,

You must provide the following information when reporting any problem to your selling distributor:
1. Product Serial Number 2. Product Model Number 3. Vehicle Identification Number
4. Retail Name 5. Date of Purchase 6. Mileage

In the following cases listed below-these companies choose to work directly to handle warranty involving their product. In some
cases these companies offer standard and extended warranty on their product that may be chose at time of arder. To expedite
the coverage process please contact the following manufacturers of equipment individually to attain what warranty applies to
your product. In the event that you receive unsatisfactory service, please contact Turtle Top and we will assist in assuring cover-
age.

1. Alr conditioning — (Trans-Air): 1-800-673-2446, (ACC Climate Control): 1-800-462-6322, (ACT): 1-877-228-4247

2. Lifts — (Braun Corporation): 1-800-THE-LIFT, (Ricon Corporation): 1-800-322-2884

3. Altemnators ~ (PennTex): 1-717-764-3584, (KEI): 1-214-630-3820

4. Suspension - (Mor/Ryde RL): 1-574-293-1581

5. Lift Electronics/High Idle Control — (Intermotive Vehicle Controls): 1-800-969-6080 Ask for Tech Support

WHAT WILL WE DO TO CORRECT DEFECTS?

We will repair or replace, at our option, without charge for parts or labor, any defective part covered by this warranty.

WHAT WILL WE NOT DO?

We will not replace the unit or refund the purchase price. We will not provide or pay for transportation of the unit to or from our
factory or the service facility designated by us. We will not pay for loss of time; loss of use; loss of revenues, salaries or commis-
sions; towing charges; bus fares; car rentals; gasoline expense; telephone charges; inconvenience or other incidental damages.
REPAIR OR REPLACEMENT OF DEFECTIVE PARTS IS THE EXCLUSIVE REMEDY UNDER THIS WRITTEN WARRANTY
OR ANY IMPLIED WARRANTY. WE WILL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULT-
ING FROM BREACH OF THIS WRITTEN WARRANTY.

WHAT OTHER CONDITIONS OR LIMITATIONS AFFECT YOUR RIGHTS?

THIS WRITTEN WARRANTY IS MADE IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED. NO
IMPLIED WARRANTY OF MERCHANTABILITY IS MADE.

This written warranty constitutes the entire agreement between you and company. We do not authorize any person to create for
us any other obligation or liability in connection with your Turtle Top unit.

Any action against us based on this warranty {or any implied warranty asserted by you despite the foregoing disclaimer) must be
commenced within one year after the accrual thereof and must be prosecuted in a state or federal court, which sits in Indiana.
This warranty shall be construed and enforced in accordance with the laws of the State of Indiana.

WHAT DO YOU DO IF A SEPARATELY WARRANTED PART IS DEFECTIVE?

Our warranty does not cover defects in the chassis and other parts and accessories not manufactured by us unless the defects
result from our installation of such parts and accessories. These items may be warranted by the manufacturers of them, and if a
written warranty with respect to a particular item is available, a copy of that warranty has been Included In your owner's packet.
Refer to the applicable written warranty for an explanation of the procedure you should follow in order to obtain warranty service.
Wae do not adopt the warranties of other manufacturers or any responsibility with respect to such warranties.
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3 Year Unlimited Mile Warranty

Valeo Thermal Bus Systems; hereinafter referred to as “Valeo TBS”, warrants its products to the original purchaser, subject to normal use
and service, for a period of 36 months/unlimited miles from the date of equipment installation, and while in possession of the original owner.

Valeo TBS agrees to repair or replace with a new or repaired part, any part of a Valeo TBS unit which, after inspection has proven to fail
because of a manufacturing defect, within the warranty period. Replacement of a defective part within the warranty period will include labor
for replacement at factory established rates if performed at any authorized Service Center. Compensation at factory established rates for loss
of refrigerant will be paid only when caused by a defective part and if the defective part itself was under warranty at the time of failure.

CONDITIONS OF WARRANTY
1. Handling of Warranty Claims.

A. Should a failure occur to a Valeo TBS component under warranty, call Valeo TBS at (574) 264-2190 for authorization (pre-
authorization is required before work is performed) and return the vehicle to the installer or dealer from whom the air
conditioning was purchased. Present your copy of the warranty registration card. He will make the necessary repairs to the
system or replacement parts as covered by the warranty.

B. If it is not possible to return to the original dealer, take the vehicle to any convenient Valeo TBS dealer and present your
Warranty Card. He will contact the factory for authorization for the necessary repairs. Should you be unable to locate an
authorized Valeo TBS dealer, contact the factory and you will be assisted.

2. Exclusions from Warranty.

THIS WARRANTY SHALL NOT APPLY TO:

A. Any part or parts of products becoming defective as a result of negligence, accident, or other casualty.

B. Owner’s failure to provide normal maintenance such as lubrication of engine, tightening belts, cleaning coils, loss of
refrigerant, drier replacement or improper voltage or electrical connections.

C Improper installation, repair, or alterations.

D. Operation in a manner contrary to Valeo TBS’s printed instructions.

E Any parts or products which have been repaired or altered outside of Valeo TBS’s factory unless specific written
authorization for such repair or alteration has been issued by Valeo TBS.

3. Conditions.

A. Valeo TBS neither assumes nor authorizes any person to assume for it, any obligations or warranty other that that herein
stated.

B. Valeo TBS reserved the right to make changes in design or improvements of its products or parts thereof without obligations
to make or install such changes or improvements in or upon products covered in this warranty.

C. Remedies available to the owner for breach of the A/C Factory Warranty are expressly limited to an action to recover the cost
of repairs or replacement due hereunder.

D. Repair or replacement of any part or parts of the products under this Warranty shall not extend this Warranty with respect to
such repaired or replaced part or parts beyond the warranty period.

E. Valeo TBS does not warrant the workmanship of the installer and will not bear any cost due to faulty or incorrect installation
or shipping damage.

F. Valeo TBS will not be liable for loss of time, labor, equipment, rental, or other expenses while products are out of service.

G. Valeo TBS shall credit authorized dealers for labor for replacement or repair of defective parts discovered during the first 60

months/unlimited mileage after installation, per the published schedule of labor allowance in the Warranty Policy and
Procedures Manual.

H. This Warranty shall remain in effect, for the aforementioned 36 months/unlimited miles when the equipment is properly
installed, serviced and operated under normal conditions according to Valeo TBS’s instructions.
L Items such as filters, belts, pulleys, tensioners, driers, lubricants. Etc. are considered expendable and not covered under
warranty.
4. Requirements.
A. Valeo TBS requires standard preventative maintenance to be performed at intervals of no less than 1 year or 50k miles,

whichever occurs first. Reference document numbers QF 75.5-001 and QF 75.5-002 for Valeo TBS standard preventative
maintenance guidelines, available at www.valeo-thermalbus.com/us

B. Valeo TBS requires all parts used for standard preventative maintenance be purchased from Valeo TBS directly or an Valeo
TBS certified parts distributor at the customer’s expense. Customers are required to retain documentation proving the
purchase of these parts and documentation proving the service was performed by a Valeo TBS certified service center.
Failure to do this will void all Valeo TBS warranty coverage immediately.

VALEO TBS DISCLAIMS ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF USE OF THE VEHICLE, LOSS
OF TIME, INCONVENIENCE; EXPENSE FOR TRAVEL, LODGING, LOST INCOME OR REVENUE, TRANSPORTATION CHARGES OR LOSS OR DAMAGE
OF PERSONAL PROPERTY. SOME STATES DO NOT ALLOW EXCLUSIONS OR LIMITATIONS OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY IS THE ONLY EXPRESSED WARRANTY BY VALEO TBS AND NO DEALER OR
SERVICE FACILITY IS AUTHORIZED BY VALEO TBS TO MODIFY OR EXTEND IT. ANY IMPLIED WARRANTIES, INCLUDING WARRANTY OF FITNESS
FOR PARTICULAR PURPOSE, OR WARRANTY OF MERCHANTABILITY, ARE EXPRESSLY LIMITED IN DURATION TO THE SAME PERIOD AS THE
EXPRESSED WARRANTY. SOME STATES DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS MAY NOT APPLY
TO YOU.

THIS WARRANTY IS NULL AND VOID UNLESS THE WARRANTY REGISTRATION CARD IS COMPLETED AND MAILED TO VALEO TBS WITHIN THIRTY
DAYS OF THE DATE OF ORIGINAL RETAIL PURCHASE. IN ADDITION TO THE ABOVE RIGHTS, THE PURCHASER HAS CERTAIN LEGAL REMEDIES
PROVIDED BY THE MAGNUSON MOSS WARRANTY ACT, PUBLIC LAW 93-637. YOU MAY ALSO HAVE CERTAIN RIGHTS UNDER STATE LAW.

Valeo Thermal Bus Systems- 22150 Challenger Dr. - Elkhart, IN 46514 - PH 574-264-2190
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Braun® Limited Warranty

WARRANTY COVERAGE AND WARRANTY COVERAGE TIME PERIODS

The Braun Corporation (“Braun”) warranty covers certain parts of this wheelchair lift for three (3) years or
10,000 cycles and the cost of labor to repair or replace those parts for one (1) year or 3,000 cycles. If The
Braun Corporation receives the warranty registration card within 20 days after the lift is put into service, the
warranty labor coverage will increase from one (1) year or 3,000 cycles to three (3) years or 10,000 cycles.
In addition, providing the warranty registration card is returned as noted above, the following lift's power
train parts are warrantied for five (5) years or 15,000 cycles: Cable, Cylinder, Flow Control, Gear Box, Mo-
tor, Pump, Hydraulic Hose and Fittings. This limited warranty covers substantial defects in materials and
workmanship of the lift, provided that the lift is operated and maintained properly and in conformity with
the owner’s manual. The warranty period begins on the date that the product is delivered to the first retail
purchaser by an independent, authorized dealer of Braun, or, if the dealer places the product into any type
of service prior to retail sale, on the date the dealer first places the product in such service. This limited
warranty applies only to the first purchaser. It may not be transferred.

WHAT BRAUN WILL DO TO CORRECT PROBLEMS

In the event that a substantial defect in material or workmanship, attributable to Braun, is found to exist
during the first year of warranty coverage, it will be repaired or replaced, at Braun’s option, without charge
for parts or labor to the owner, in accordance with the terms, conditions and limitations of this limited war-
ranty. If the substantial defect in material or workmanship, attributable to Braun, is found to exist during the
second or third year of warranty coverage, it will be repaired or replaced, at Braun’s option, without charge
to the owner for parts, only, in accordance with the terms, conditions and limitations of this limited warranty.
Providing the warranty card is returned within 20 days as outlined above, the labor warranty period will be
extended by two years of coverage in accordance with the terms, conditions, and limitations of this limited
warranty. In addition, if a substantial defect in material or workmanship, attributable to Braun, is found

to exist during the fourth or fifth year of warranty coverage to the following lift’s power train parts: Cable,
Cylinder, Flow Control, Gear Box, Motor, Pump, Hydraulic Hose and Fittings, it will be repaired or replaced,
at Braun’s option, without charge to the owner for parts, only, in accordance with the terms, conditions and
limitations of this limited warranty. The cost of labor for repair or replacement at any time after the warranty
coverage detailed above is the sole responsibility of the owner.

Braun’s obligation to repair or replace defective materials or workmanship is the sole obligation of Braun
under this limited warranty. Braun reserves the right to use new or remanufactured parts of similar quality
to complete any work, and to make parts and design changes from time to time without notice to anyone.
Braun reserves the right to make changes in the design or material of its products without incurring any
obligation to incorporate such changes in any previously manufactured product. Braun makes no warranty
as to the future performance of this product, and this limited warranty is not intended to extend to the future
performance of the product. In addition, the owner’s obligation to notify Braun, or one of its authorized,
independent dealers, of a claimed defect does not modify any obligation placed on the owner to contact
Braun directly when attempting to pursue remedies under state or federal law.

LIMITATIONS, EXCLUSIONS AND DISCLAIMER OF IMPLIED WARRANTIES

ANY IMPLIED WARRANTY THAT IS FOUND TO ARISE BY WAY OF STATE OR FEDERAL LAW, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR ANY IMPLIED WARRANTY OF
FITNESS, IS LIMITED IN DURATION TO THE TERMS OF THIS LIMITED WARRANTY AND IS LIMITED
IN SCOPE OF COVERAGE TO THE SCOPE OF COVERAGE OF THIS LIMITED WARRANTY. Braun
disclaims any express or implied warranty, including any implied warranty of fitness or merchantability, on
items excluded from coverage as set forth in this limited warranty. Braun makes no warranty of any nature
beyond that contained in this limited warranty. No one has authority to enlarge, amend or modify this limited
warranty, and Braun does not authorize anyone to create any other obligation for it regarding this product.
Braun is not responsible for any representation, promise or warranty made by any independent dealer or
other person beyond what is expressly stated in this limited warranty. Any selling or servicing dealer is not
Braun’s agent, but an independent entity.
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BRAUN SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT

MAY RESULT FROM BREACH OF THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY. THIS
EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL BE INDEPENDENT OF ANY
FAILURE OF THE ESSENTIAL PURPOSE OF ANY WARRANTY, AND THIS EXCLUSION SHALL SUR-
VIVE ANY DETERMINATION THAT THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY HAS
FAILED OF ITS ESSENTIAL PURPOSE. This warranty does not cover, and in no event shall Braun be
liable for towing charges, travel, lodging, or any other expense incurred due to the loss of use of the product
or other reason.

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to you.

HOW TO GET SERVICE
To obtain warranty service the owner must do all of the following:

1. Notify an authorized service center, of the claimed defect attributable to Braun, within the warranty cov-
erage period designated above

2. Provide the notification mentioned in (1), above, within ten (10) days of when the owner discovered, or
should have discovered, the claimed defect

3. Promptly schedule an appointment with and take the product to an authorized service center for service.

4. Pay any transportation costs and all expenses associated with obtaining warranty service.

Since Braun does not control the scheduling of service work at the independent dealerships you may en-
counter some delay in scheduling or completion of work. If you need assistance you may contact Braun, at
631 West 11th Street, Winamac, Indiana 46996; 1-800-THE-LIFT, (843-5438).

If two (2) or more service attempts have been made to correct any covered defect that you believe impairs
the value, use or safety of the product, or if it has taken longer than thirty (30) days for repairs to be com-
pleted, you must, to the extent permitted by law, notify Braun directly, in writing, at the above address, of
the unsuccessful repair(s) of the alleged defect(s) so that Braun can become directly involved in providing
service pursuant to the terms of this limited warranty.

WHAT IS NOT COVERED

This Limited Warranty does not cover any of the following: defects in materials, components or parts of

the product not attributable to Braun, any material, component or part of the product that is warranted by
another entity (Note: the written warranty provided by the manufacturer of the material, component or part
is the direct responsibility of that manufacturer); items that are added or changed after the product leaves
Braun’s possession; additional items installed at any dealership, or other place of business, or by any other
party, other than Braun; normal wear, tear, usage, maintenance, service, periodic adjustments, the effects
of condensation or moisture from condensation; mold or any damage caused by mold; imperfections that do
not affect the product for its intended purpose; items that are working as designed but that you are unhappy
with; problems related to mis-operation, misuse, mishandling, neglect or abuse, including failure to main-
tain the product in accordance with the owner’s manual, or other routine maintenance such as inspections,
lubricating, adjustments, tightening of screws, sealing, wheel alignments or rotating tires; damage due to
accident or collision, including any acts of weather or damage or corrosion due to the environment; theft,
vandalism, fire, or other intervening acts not attributable to Braun; damage resulting from tire wear or tire
failure; defacing, scratches, dents or chips on any interior or exterior surface of the product, including those
caused by rocks or other road hazards, damage caused by off road use, overloading or alteration of the
product, or any of its components or parts.

Defects and/or damage to interior and exterior surfaces and other appearance items may occur at the fac-
tory or when the product is in transit. These items are usually detected and corrected at the factory or by
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a dealer prior to delivery to the purchaser. You must inspect the product for this type of damage when you
take delivery. If you find any such defect or damage you must notify the selling dealer, or Braun, at the time
of delivery to have these items covered by this limited warranty and to have work performed on the items at
no cost to you as provided by this limited warranty.

EVENTS DISCHARGING BRAUN FROM OBLIGATION UNDER WARRANTY

The following shall completely discharge Braun from any express or implied warranty obligation to repair
or replace anything and void this warranty: misuse, neglect, collision, accidents, failure to provide routine
maintenance (See Owner’s Manual), unauthorized alteration, off road use, Acts of Nature, damage from
weather or the environment, theft, vandalism, tampering, fire, explosions, overloading the product and
odometer tampering.

LEGAL REMEDIES

Any action to enforce any portion of this limited warranty, or any implied warranty, must be commenced
within six (6) months after expiration of the warranty coverage period designated above or the action will be
barred because of the passage of time. Any performance of repairs shall not suspend this limitation period
from expiring. Any performance of repairs after the warranty coverage period has expired, or performance
of repairs regarding any thing excluded from coverage under this limited warranty shall be considered “good
will” repairs, and they will not alter the terms of this limited warranty, or extend the warranty coverage period
or the filing limitation period in this paragraph. In addition, since it is reasonable to expect that the product
will need some service during the warranty period; this warranty does not extend to future performance. It
only sets forth what Braun will do and does not guarantee anything about the product for any time period.
Nothing in this warranty, or any action of Braun, or any agent of Braun, shall be interpreted as an extension
of any warranty period or the filing limitation period in this paragraph. Some states do not allow a reduction
in the statute of limitations, so this reduction may not apply to you.

WARRANTY REGISTRATION and MISCELLANEOUS

Your warranty registration records should be completed and delivered to the appropriate companies, includ-
ing the Braun Delivery Checklist & Warranty form. That form must be returned to Braun within twenty (20)
days of purchase. The Braun warranty will not be registered unless this warranty registration is completed
and received by Braun. Failure to file this warranty registration with Braun will not affect your rights under
this limited warranty as long as you can present proof of purchase, but it can cause delays in obtaining the
benefits of this limited warranty, and it changes the start date of the warranty to the date of final assembly of
the product by Braun.

Braun agrees to repair or replace any of its factory installed parts found to have substantial defects within
the appropriate warranty period designated above, provided that the repair is authorized by Braun and car-
ried out by an authorized service center (a Braun labor schedule determines the cost allowance for repairs).
Braun will not honor any warranty claim for repairs or replacement of parts unless the claim is submitted
with the appropriate paperwork, and the work is completed by an independent, factory authorized service
center. The appropriate paperwork can be obtained by written or phone contact with Braun at the contact
information in this warranty.

Braun reserves the right to designate where any warranty work can be performed. Braun also reserves
the right to examine any defective workmanship or part prior to giving any authorization for warranty work.
Braun’s return authorization procedure must be adhered to in order to process any warranty claims.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS
THAT VARY FROM STATE TO STATE.
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Passenger Seats Limited Warranty & Sales Terms FRE EDM AN

WARRANTY: SEATING COMPANY
Freedman Seating Company warrants to the original buyer that its Passenger Seats
are free from defects in material and workmanship for the following components:

. Metal Components — Five (5) years

. Plastic Components — Three (3) years

. Moving Components — Three (3) years

e Gas Shock Components — One (1) year

. Upholstered Components (foam) — Two (2) years

Cover Warranty is for defects in the material or sewing and is limited to replacement covers. It does not include labor:
. One (1) year for Level #1 in-stock FSC material and perforated vinyl
e  Two (2) year for Level #3 in-stock FSC material and higher
. No warranty for COM (Customer Own/ supplied Material)

The warranty period begins at time of sales to customer or 180 days after shipment from the Freedman Seating Company’s factory to the customer,
whichever occurs first.

NON-PRORATED REPLACEMENT:

In the event that a warranty-covered failure should occur within the warranty period, Freedman Seating Company will repair or replace the seat
without charge and without prorating, at Freedman Seating Company’s option. This is the sole and exclusive remedy for breach of any warranty.
Any replacement seat or part is only covered by this warranty for the remainder of warranty period applicable to the original seat.

EXCLUSIONS:

This warranty specifically excludes foam, upholstery material, belts, and items exposed to normal wear and tear such as metal finish and paint and
does not apply to any seat that is damaged as result of accident, derailment, improper installation, structural defects, intentional damage, abuse,
vandalism, negligence, misuse, improper operating conditions, lack of maintenance, or extreme natural phenomena. Seats exposed to toxic or
corrosive materials are excluded from this warranty. Seats exposed to cleaning solutions that are not listed on the Freedman Seating Company
Cleaning Guide are excluded from this warranty. This warranty is provided directly to the purchaser only and does not extend to any subsequent
party and is solely for the Freedman Seating Company product as it is originally manufactured.

INCIDENTAL, CONSEQUENTIAL DAMAGES, & LIMITATIONS:

This warranty shall be in lieu of any other warranty or terms, expressed warranty or terms, expressed or implied, including but not limited to any
implied warranty of merchantability or fitness for a particular purpose. The purchaser’s sole and exclusive remedy against Freedman Seating
Company shall be for the repair and replacement of the defective product as provided herein. No other remedy; including but not limited to
incidental or consequential damages for lost profits, lost sales, injury to person or property, shipping, freight, installation, removal, or any other
incidental or consequential loss shall be available to the purchaser.

NOTIFICATION:

All reports, claims, or notices required by the warranty to be provided to Freedman Seating Company must be in writing and delivered to: Attention
— Freedman Seating Company, Warranty Claim Department, 4545 W. Augusta Blvd., Chicago, IL 60630. Repairs being claimed for warranty must be
sent to Freedman Seating Company for prior approval and warranty acceptance before any warranty claims can be made. Parts are being claimed
for warranty must be sent to Freedman Seating Company for prior approval and warranty acceptance before any warranty claims can be made.

INSPECTION AND VERIFICATION:

The owner must provide access to the failed seat so that Freedman Seating Company’s authorized representative can perform an onsite inspection.
Alternatively, Freedman Seating Company may ask the owner to ship the failed seat to Freedman Seating Company’s laboratory for inspection.
Within 30 days of the inspection, either on-site or in the laboratory, Freedman Seating Company will render an opinion as to whether or not the
claimed failure is covered by the warranty.

GENERAL MAINTENANCE:

Freedman Seating Company provides the proper maintenance instructions, as well as recommended service intervals with each seat. Warranty is
contingent upon documented performance of recommended maintenance and service. All replacement parts should be recommended or
authorized Freedman Seating Company components. Failure to purchase proper components will null and void the warranty.

DESIGN:

Freedman Seating Company reserves the right to modify parts and design specifications without notice as long as the seats meet general
specifications, unless otherwise committed per contract. In case further non-conforming changes have to be incorporated, Freedman Seating
Company will submit such changes to customer for prior approval.

OTHER:

The terms and warranty are contingent upon customers meeting agreed upon payment terms as specified in Freedman Seating Company proposals.
Terms and warranty supersede any other terms including but not limited to customer terms printed on the back of Purchase Orders, listed on
websites, or other sources from customers.

4545 W. Augusta Blvd. e Chicago, lllinois 60651 ¢ (773) 524-2440 e Fax (773) 524-7450 « www.freedmanseating.com
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UES uniqueEV® Warranty

This limited warranty applies to the uniqueEV™ electric drivetrain system (the Product) and is subject to
the limitations and exclusions set forth within this document. UES warrants the Products to be free from
defects in materials and workmanship and shall materially conform to the applicable Specifications. Each
Product sold by UES to CUSTOMER shall be warranted by UES, for a period specified in Table 1 from the
date of arrival. This warranty covers only the items included in the uniqueEV™ system and installed at the
time of vehicle repower.

Item(s) Term and Coverage
Traction Battery?, Traction Motor, Inverter, 60 months or 60,000 miles 12
Battery Charger, DC to DC Converter

High Voltage and Low Voltage Wiring, Display, | 60 months or 60,000 miles 12
Sensors and Brackets

TABLE 1 Covered Items and Warrantee Terms — No Mileage Limit

Note 1: From date of arrival at CUSTOMER
Note 2: 60 months or 60,000 miles whichever comes first
Note 3: Battery failure is defined as deterioration to less than 70% of initial capacity.

UES or its authorized service provider shall, after examination to UES’s satisfaction that the Product
involved is defective, at UES’S option either:

. repair or replace the Product, or
. provide CUSTOMER with a credit equal to the price paid for the Product, in which case such
returned Product shall become the property of UES.

Parts installed as warranty replacements may be new, used, or repaired and are in turn warranted for the
balance of the original warranty.

Conditions of Warranty

Valid warranty claims must conform to the following conditions:
e All parts and vehicles must be used, stored, handled, and operated in a fashion as to not cause
damage.
All parts and vehicles must be maintained properly.
UES (or its authorized service provider) must be able to identify the defect.
All warranty claims must be brought to UES within the applicable warranty period.
This warranty applies to the original CUSTOMER and may not be assigned to another party.

UES Warranty Statement — uniqueEV® REV 6-15-21 Page 1
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Warranty Exclusions

The Warranty does not cover:

Parts or vehicles that have been modified or tampered with in any way.

Parts or vehicles that have been abused or involved in vehicle collisions.

Parts or vehicles that have not been properly maintained.

Normal wear and tear items.

Normal battery degradation due to time and use.

Battery damage due to incorrect charging procedures.

Battery damage due to incorrect charge levels or lack of maintenance charging during extended
storage periods.

Water damage due to flooding.

e Any vehicle items or systems not part of the uniqueEV ™ electric drivetrain system.

Warranty coverage is in the US mainland only.

How to Request Warranty Service

To request warranty service call an authorized UES dealer or contact UES directly at info@uesmfg.com or
call 505-333-0073.

All warranty claims brought against UES under this Section shall expire unless the Product is received by
UES for repair or replacement within the applicable warranty period.

THE FOREGOING LIMITED WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ALL OTHER WARRANTIES
OF QUALITY, WRITTEN, ORAL, EXPRESS OR IMPLIED, AND ALL OTHER WARRANTIES, INCLUDING
WITHOUT LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, OR
FITNESS FOR PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED. Provision of a purchase price
credit in accordance with the foregoing limited warranty shall be CUSTOMER’S exclusive remedy with
respect to the quality of or any defect in products delivered hereunder.

LIMITATION OF LIABILITY

UES SHALL NOT BE LIABLE FOR LOST REVENUES OR PROFITS, BUSINESS INTERRUPTION,
DAMAGE TO GOODWILL, ENHANCED DAMAGES, OR ANY CONSEQUENTIAL OR INCIDENTAL
DAMAGES RESULTING FROM OR CAUSED BY THE USE, OPERATION, FAILURE, OR DEFECT OF
ANY PRODUCTS.

UES Warranty Statement — uniqueEV® REV 6-15-21 Page 2
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Mountain Rides Agenda Action Item Summary

Date: [Dec 18, 2024 | From: |Board of Directors |

Action Item: 9. Elect and Seat Board of Directors' Officers for 2025

Committee Review: @ Yes O No Committee |F&P Committee; P&M Committee
Purview:

Previously

discussed at board @ Yes Q No
level:

Rec.ommended I move to elect and seat, effective January 1, 2025, for a term ending December
Motion: 31, 2025, Grady Burnett, Tom Blanchard, Kristin Derrig, and Gerardo
Garcia-lzarraras, as Chair, Vice-Chair, Secretary, and Treasurer, respectively,
of the Board of Directors of Mountain Rides Transportation Authority.

Fiscal Impact: [nia

Related Policy or [MRTA By-Laws

Procedural Impact:

Background: Those named in the motion, above, have agreed to serve in the respective
roles for calendar year 2025.




Mountain Rides Agenda Action Item Summary

Date:

Action ltem:

Committee Review

Previously
discussed at board

level:

Recommended
Motion:

Fiscal Impact:

Related Policy or
Procedural Impact:

Background:

|Dec 18, 2024 | From: | Board of Directors

10. Approve/Adopt Board of Directors' Meeting Schedule for 2025

Committee

O Yes @ No

Purview:

QYes @ No

I move to approve and adopt the Board of Directors' Meeting Schedule for
2025 as proposed.

[nia

[MRTA By-Laws

Proposed 2025 Meeting Schedule:

- Wed, Jan 15, 1:00p, Ketchum City Hall *

- Mon, Feb 10, 8:30a - 4:00p, Ketchum City Hall (Strategic Workshop)
- Wed, Mar 19, 1:00p, Sun Valley City Hall *
- Wed, Apr 16, 1:00p, Ketchum City Hall

- Wed, May 21, 1:00p, Hailey City Hall *

- Wed, Jun 18, 1:00p, Sun Valley City Hall

- Wed, Jul 16, 1:00p, Ketchum City Hall *

- Wed, Aug 20, 1:00p, Hailey City Hall

- Wed, Sep 17, 1:00p, Sun Valley City Hall *
- Wed, Oct 15, 1:00p, Ketchum City Hall

- Wed, Nov 19, 1:00p, Sun Valley City Hall

- Wed, Dec 17, 1:00p, Hailey City Hall *

* Air Service Board meeting follows at the venue




N\

mountain rides

PUBLIC NOTICE

2025 Calendar of Meeting Dates

for

Mountain Rides Transportation Authority

Board of Directors

**All meetings are open to the public**

Date Time Meeting Location

January 15, 2025 1:00p Board of Directors Regular Meeting Ketchum City Hall
February 10, 2025 8:30a Board of Directors Strategic Workshop  Ketchum City Hall
March 19, 2025 1:00p Board of Directors Regular Meeting Sun Valley City Hall
April 16, 2025 1:00p Board of Directors Regular Meeting Ketchum City Hall
May 21, 2025 1:00p Board of Directors Regular Meeting Hailey City Hall
June 18, 2025 1:00p Board of Directors Regular Meeting Sun Valley City Hall
July 16, 2025 1:00p Board of Directors Regular Meeting Ketchum City Hall
August 20, 2025 1:00p Board of Directors Regular Meeting Hailey City Hall
September 17,2025 1:00p Board of Directors Regular Meeting Sun Valley City Hall
October 15, 2025 1:00p Board of Directors Regular Meeting Ketchum City Hall
November 19,2025 1:00p Board of Directors Regular Meeting Sun Valley City Hall
December 17,2025 1:00p Board of Directors Regular Meeting Hailey City Hall







Mountain Rides Agenda Action Item Summary

Date:

Action ltem:

Committee Review

Previously
discussed at board

level:

Recommended
Motion:

Fiscal Impact:

Related Policy or
Procedural Impact:

Background:

|Dec 18, 2024 | From: | Board of Directors |

11. Executive Session: Per Idaho Code 74-206.

Committee
Purview:

O Yes @ No

@Yes Q No

I move that the Mountain Rides' Board of Directors go into Executive Session
as authorized by ldaho Code 74-206(1)(b) and Idaho Code 74-206(1)(f).

(Roll call vote on the motion.)

[NA

| Idaho Code 74-206

Idaho Code:

74-206. Executive sessions — When authorized. (1) An executive session at
which members of the public are excluded may be held, but only for the purposes
and only in the manner set forth in this section. The motion to go into executive
session shall identify the specific subsections of this section that authorize the
executive session. There shall be a roll call vote on the motion and the vote shall
be recorded in the minutes. An executive session shall be authorized by a
two-thirds (2/3) vote of the governing body.

74-206(1)(b):

To consider the evaluation, dismissal or disciplining of, or to hear complaints or
charges brought against, a public officer, employee, staff member or individual
agent, or public school student.

74-206(2)(f):

To communicate with legal counsel for the public agency to discuss the legal
ramifications of and legal options for pending litigation, or controversies not yet
being litigated but imminently likely to be litigated. The mere presence of legal
counsel at an executive session does not satisfy this requirement.
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